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	Summary

	· Demonstrated achiever with exceptional knowledge of international markets, business practices, and customer service. 
· Completely Bilingual in both English and Spanish. Lived abroad in San Salvador, El Salvador for more than 14 years.  

· Skilled at learning new concepts quickly, working well under pressure, and communicating ideas clearly and effectively.  
· Excellent organizational skills. 
	

	Education

	Bachelor’s Degree in Business Management 
	2010

	Texas A&M University, College Station, Texas
· Lechner Scholarship Recipient, Dean’s List, Texas A&M Honors Program Member, National Society of Collegiate Scholars Member, Kappa Kappa Gamma: Epsilon Rho Chapter Member, and graduated Cum Laude with a 3.5 G.P.A
	

	Certificate in Entrepreneurship and Leadership 
	2010

	Texas A&M University, College Station, Texas
	

	Career History 
	

	Account Manager, Insight Global Inc. 

11/1/2010 to Present

· Responsible for the day-to-day management and coordination for the staffing augmentation needs for Hunt Oil, Verizon, Southwest Airlines., AT&T, Blockbuster, Inc., Dean Foods, and Frontier Communications etc.
· Developed new clients through cold calls, referrals, introduction meetings, presentations, follow-up meetings, lunches, and after hour social events.

· Managed all coordination between client managers, Insight Global, and potential candidates. 
· Built and maintained relationships with Managers, Directors, and VP's to increase sales. 

· Collaborate with external procurement departments to create and negotiate contract terms, Master Service Agreements, bill rates, salaries, exclusive business rights, contract terms, purchase orders, and rate letters for all clients. 

· Cross functionally managed a team of 15-20 recruiters.
Technical Recruiter, Insight Global Inc. 
· Responsible for full life cycle recruitment including: phone screens, interviewing potential candidates, administering tests (if necessary), checking references, negotiating compensation, coordinating interviews, setting up start dates, sending offer letters, and walking new hires in on their first day of work.

· Responsible for screening candidates for Bilingual (English and Spanish) positions. 

· Ensure the completion of new hire paperwork, orientation, benefits information, contract and legal documentation, background checks, drug tests, and I-9 completion. 
· Perform HR functions, helped process payroll, performance monitoring, checked timecards for accuracy, performed disciplinary actions if deemed necessary, and enter contractor hours into proprietary system.

· Excelled in a fast paced environment, met deadlines while handling multiple candidates and job orders simultaneously.
6/28/2010 to 11/1/2010
Research Assistant, Department of Management 

· Aid with lab simulations, administering surveys, creating test questions, among others.  

· Assisted with document and record scanning and preservation. 

Managerial Internship, Amnet-Tigo (Millicom) – San Salvador, El Salvador 

· Worked for the leading cable, cell phone, and internet provider in El Salvador and Central America. 
· Witnessed and participated in the company merger. 

The Office for Latin American Programs, Texas A&M University 

· Aid with lab simulations, administering surveys, creating test questions, among others.  

· Work on translations for different departments in the University. 

· Created agendas for guests to the University, aided in the preparation of itineraries and meeting minutes, and performed clerical duties. 

Private Spanish Tutor, Texas A&M University 

· Taught Spanish to fellow students. 
8/1/2009 to 5/1/2010

5/1/2009 to 8/1/2009
8/1/2009 to 5/1/2010

8/1/2008 to 5/1/2010

Accomplishments
Southwest Regional All-Star Recruiter 

· Out of three California Offices, the Dallas office and the Arizona office, I received the award for the best overall report more than 3 times. 


	


