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Jefferson R. Cox
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Career Targets: Manager/Director/Analyst, Banking/Lending/Credit
Several years of experience in management-level roles, including Senior Loan Officer and VP positions.
Strong background in analyzing and evaluating banking, lending, and credit performance.
MBA, In Progress; BA Degree; multiple industry certifications / licenses; Top Producer Award.
OVERVIEW:

Innovative, forward-thinking professional with extensive credit and risk analysis knowledge. Skilled in identifying problem areas to address strategies for improvement within demanding environments. Documented success in improving internal operations, building top-performing teams, and meeting/exceeding revenue targets. Able to lead teams through the full project and loan origination cycle. Provide astute, detailed analysis of credit reports, tax returns, and other financials.
KNOWLEDGE/SKILL AREAS:

Credit & Risk Analysis; Local/State/National Financial Market Evaluation; Real Estate Analysis; Problem Resolution; Staff Training & Mentoring; Sales & Customer Relations; Employee Recruiting & Hiring; Team Building & Leadership; Oral & Written Communications; Operational Excellence; Loan Origination Cycle; P&L Statement Analysis; Technology Utilization
Professional Experience
ENVOY MORTGAGE, LTD. – Odessa, TX – 2009-Present
Senior Loan Officer
Supervise team of 30 loan officers (peak of 70) while personally originating residential mortgage loans and qualifying customers using appropriate documentation. Consult with current and prospective clients to provide expertise on the investing and lending process. Establish and maintain strong relationships with team members involved in the full loan cycle. Ensure timely execution and delivery for all products and services within the department. Recruit, interview, hire, train, mentor, and evaluate loan officers. Track local and national trends regarding the mortgage industry and housing market.
Selected contributions and achievements:
· Teamed with community developers in promoting and qualifying customers for programs offered to first-time homebuyers, improving housing for local residents as a result.
· Played key role in transitioning several offices to a secure, paperless LOS system that provides instant access and instills accountability for all individuals involved in the loan origination and processing lifecycle.
· Participated directly in the recruitment and hiring of numerous loan officers, bringing top talent to the organization and influencing growth as a result.
· Assisted in designing the structure and margin for new offices prior to launch; implemented marketing strategies for specific products that led directly to improved revenues.
· Provided value-driven support to loan officers in other branches through knowledge and expertise in a broad range of products and services.
AMERICAN HOMEFRONT MORTGAGE – Odessa, TX – 2005-2009
Vice President
Executive officer assisting in managing team of 70 loan officers (peak of 140) and 25 branches. Matched clients with specific lenders based on loan profiles for mortgage loans. Researched and negotiated both prices and terms with current and prospective lenders. Analyzed and evaluated prices/trends to determine strategies for future growth. 
Selected contributions and achievements:
· Created streamlined process for loan officers and processors through restructuring existing business practices and procedures, leading to improved communications, productivity, and efficiency.
· Maintained extensive database for a list of over 100 lenders, including changing lending policies and credit guidelines, resulting in improved access to key information for relevant parties.
· Assisted in the transfer to mortgage broker to mortgage banker upon joining Envoy Mortgage. 
** Top Producer Award **
Education & Credentials

Master of Business Administration, In Progress
UNIVERSITY OF TEXAS OF THE PERMIAN BASIN – Odessa, TX  (current G.P.A.: 3.5)
Courses: Economic Analysis; Production & Operations Management; Accounting Analysis; Management: Legal Environment; Marketing Management; Financial Management; Accounting Information Systems
Bachelor of Arts, 2004

TEXAS A&M UNIVERSITY – College Station, TX

Honors: Dean’s List; graduated from the George Bush School of Government and Public Service
Certifications & Licenses

Red Flags Rule Compliance Certification

Texas Mortgage Credit Certification (MCC)

Mortgage Banker Residential Mortgage Loan Originator License

Nationwide Mortgage Licensing System & Registry (NMLS)

Professional Affiliations

Affiliate Member, Odessa Board of Realtors

Member, Golf & Education Committees

Co-Chair, Entertainment Committee

Computer Skills Summary

Microsoft Office Suite; Adobe Acrobat; Calyx Point; Avista Agile; web-based applications
